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1. What does J stand for?

J, at its core, means Jiva, or one’s life force.
At J Wellness Circle, we want to help align your mind, body and soul in a holistic manner–resulting in a 
stronger, renewed life force. 

2. What does J mean by wellness?

J means a holistic approach to wellness, one that believes true healing is found when the mind, body and soul 
are all taken care of. 

3. Where has Jiva gone?

Your beloved Jiva Spa now finds a new avatar in J Wellness Circle - a haven where your wellbeing is looked at 
with a holistic approach to ensure your inner world is rekindled and life force, refreshed and recharged so that 
you can embrace a better you. 



4. Why did we migrate from Jiva to J Wellness Circle?

For nearly two decades, Jiva has made its mark with luxurious therapies rooted in ancient Indian healing, 
coupled with Taj’s unparalleled service. 
Now, as a new definition of wellbeing arises across the globe–one in tune with our modern lifestyle–it's our 
mission to expand our offerings, and adopt a more holistic approach focused on long-lasting benefits, and 
customisation. 

Now, you can experience wellness not only through our signature Indian therapies and rituals based on 
Ayurveda, but also through the new holistic and multi-sensory healing treatments, practices, nutrition and 
much more. 

To achieve that complete and long-lasting equilibrium, J Wellness Circle will also offer retreats, enhanced 
experiences, a curated line of wellness products, and a membership program for long-term benefits.



5. Some hotels have Jiva, is that better/worse?

We are committed to provide you with the best experience that we pride ourselves on. You will still enjoy the 
various treatments and therapies that Jiva is known for, from our signature Indian therapies to yoga and 
Ayurveda. 

6. Has flagships of Jiva changed?

Yes, our flagship Jiva Spas have now transformed into J Wellness Circle to ensure that we are able to provide 
our guests with an enhanced experience.

7. Have the treatment’s changed or only the name?

All your favourite therapies from Jiva Spa are very much available. We have added new holistic and multi-
sensory healing treatments to the menu that are aimed at better sleep, lifestyle management, and more. So 
that your mind, body and soul are aligned and you are ready for all that awaits you in your life. 



8. Has your pricing changed? Or therapists changed?

Not at all, with J Wellness Circle, we are committed to bring to you the ethos of Jiva Spa with an enhanced and 
more holistic approach. Your favourite/ preferred therapists are awaiting to welcome you back for your regular 
treatments, and they will also be able to assist you with our new healing treatments and more.

9. I used to Love Jiva, I want Jiva back?

We are happy to say that the ethos of Jiva Spa is still very much an integral part of J Wellness Circle. From the 
signature treatments to the service, to even the Vishuddhi chai, you will find that the new experience is still 
grounded in the philosophy of ancient Indian healing - but now, with a more holistic approach towards your 
wellbeing! 

10. President Mumbai has Jiva, why?

For the moment, Jiva Spas at all Taj hotels have evolved into J Wellness Circle. The President falls under the 
SeleQtions family, and will join soon. 



11. What all is under J Wellness Circle?

At J Wellness Circle, it's our mission to expand our offerings, and adopt a more holistic approach focused on 
long-lasting benefits, and customisation. 

Now, you can experience wellness not only through our signature Indian therapies and rituals based on 
Ayurveda, but also through the new holistic and multi-sensory healing treatments, practices, nutrition and 
much more. 

To achieve that complete and long-lasting equilibrium, J Wellness Circle will also offer retreats, enhanced 
experiences, a curated line of wellness products, and a membership program for long-term benefits.

12. Does the Jiva philosophy and ethos change?

At J Wellness Circle, we are committed to bring to you the ethos of Jiva Spa with an enhanced and more 
holistic approach. You will find that the new experience is still grounded in the philosophy of ancient Indian 
healing - but now, with a more enhanced approach towards your wellbeing. 



13. Is there any change in products and services?

All products remain the same. All services under Jiva will remain, and only be enhanced with a new set of 
holistic experiences. 

14. What makes J Wellness Circle better than Jiva? 

Our holistic approach–ancient Indian practices come together with multisensory therapies to heal the mind, 
body and soul–this ensures an enhanced experience with J Wellness Circle. 

15. Will all Jiva spas become J Wellness Circle spas?

Yes, in time, we will be incorporating this new approach at all our Jiva Spas, so that you can experience 
complete equilibrium at all your favourite Taj destinations. 
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